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Project co-financed by EU 
Guide for grant beneficiaries – LOCAL OPEN PROCEDURE
SUPPLY CONTRACTS
Supply contracts cover the purchase, delivery, commission, installation, testing, training, warranty, after sales services, etc. of the equipment/products. Services such as after sales services and/or training are called ancillary services, due to the fact that are to be considered as a additional work for the Contractor and are raising the price of the Contract. 
Therefore, during the preparation of the Market Study always not only consider the price of the equipment but also include all ancillary services you are requesting.

In general, services provided under the supply contract can be divided into two categories: 

a) services requested to be conducted in order for the equipment to function (i.e. delivery, installation, training, etc...) and 

b) after sales services – covering the period during which equipment is working and is used by the beneficiary but period in which Contractor still has some contractual obligations (say during project implementation);
Therefore, the content of the Tender documentation is divided accordingly into these two sections. 

Step 1: How to prepare the tender
Before you start with the preparation of the supply tender documentation, define exactly what you want from the Contract

Example: you need special equipment, you should ask yourself:

- Do you need delivery and the installation of the same?

- Do you need training (for how many people)?

- Is it necessary to request 3 year warranty on the equipment?

- Do you need maintenance of the same in the next several years?

- Do you want availability of the spare parts?, etc...

Bear in mind that the more services you request, the more complicated the tender will be as well as the higher the Contract value.

Only after that - start with the Market Analyses in order to get the average price for your supply contract. 

Step 2: Preparation of the technical specifications

The thorough preparation of the Technical Specifications is extremely important for the ultimate success of the project and must guarantee fair and equal conditions for all potential tenderers (it may not be too specific and therefore limiting competition). Therefore:

· do not give too detailed specifications - define only minimum requirements which the offered supplies must meet;

· do not indicate specific parameters used only by certain manufacturers (specifications should not be too detailed and should not be tailor made for a specific product on a market);

· avoid using words like “approximately”, “around”, “adequate”, “cca”, “high quality”, “high end”, “state of the art” etc. when specifying parameters. Specifications must be clear and unambiguous;

· do not use brand names or trademarks;

· in case of operating systems and office suites, use the term “or equivalent”;
· define e.g. the capacity of the hard disk, the size of the RAM, graphic card, audio card and number of USB ports without going into too many details;

· speficy the conditions for delivery and installation, training and after-sales service;

· place software for which licences are required under “quantity”, number 1, while in the column “specification” number of necessary licences will be mentioned 

· if the Contract reaches a higher level of technical complexity, beyond the comprehension / skills of beneficiary, than it is suggested to request the assistance of one or more external technical specialist(s). If this will be the case, please note that each such specialist must sign a Declaration of Objectivity and Confidentiality (IMPORTANT); please consult Contracting Authority before you decide to involve an external technical specialist; 
· the Technical Specifications indicate the exact nature and performance characteristics of the supplies and are included in the Contract.  The supply items can be divided into several lots following the logic that items grouped in a lot can be offered by one supplier.

· evaluation: All criteria for individual item in the specification must be formulated in such a way that during evaluation they can be evaluated with “yes” or “no” (criterion fulfilled or not fulfilled).

· all ancillary services like installation, testing, training, commissioning, etc., which are requested by the contractor (e.g. grant beneficiary), and which take place before the provisional acceptance, must be specified in the technical specifications for the items for which they are required; exception is the delivery of the equipment,

all services which will take place after the provisional acceptance of the supplies (e.g. commercial warranty, response time, maintenance…) are considered as after sales services and must be specified in the separate table at the end of technical specifications (for the particular lot -if the Contract is divided into lots) with the link to the items to which they refer
Some general TIPS on the supply contracts:
· Please note that Supply Contracts (Special and General Conditions) set out, by default, a one year warranty period. If you want to prolong warranty conditions for more than a one year period, this must be specified in the after sales services section. For example: you want 3 years of warranty for your PC.  Since one year warranty is provided by the default, you will request additional two years. The additional two years of guarantee are called commercial warranty (in opposite to one year warranty provided by the contract which is referred only as a warranty and is specified in the Special Conditions, article 32). In such case, you will use the following phrase “commercial warranty for two years after the end of one year warranty period”. 
· The EU funded projects have special templates for the acknowledgement of the proper execution of the Contract which are obligatory. Those templates are called Provisional Acceptance Certificate and the Final Acceptance Certificate.

Provisional Acceptance Certificate is issued by the beneficiary (as a confirmation of the proper execution of the Contract) when all services requested by the Contract have taken place (i.e. delivery, installation, training, etc...) and the equipment is functioning and becomes the property of the beneficiary. When the last service in line has been successfully conducted, you must issue this paper (template provided in the TD) within the 30 days of the execution of the first part of the Contract (it is strongly recommended to be issued as soon as possible). This paper is also base for the final payment to Contractor. Additionally, from the date of signature on the Provisional Acceptance, the time limit for one year warranty and the rest of after sales services (if there will be any) starts to run.
Final Acceptance Certificate is issued within 30 days of the expiry of the warranty period (contractual warranty period as specified in the Special Conditions, Article 33) – this is one year after the issuance of the Provisional Acceptance Certificate.
· The supply contract consists of several dates that the Contractor must strictly obey referring to time limits for the delivery, installation, training, etc. (i.e. all services you specified and are not the after sales). In EU funded Contracts, provisional dates for all services must be stipulated in the Contract, not only the date for the last service in line. Please note that mentioned time period for execution of defined services is to be consider as at the latest – meaning that the Contractor must delivery equipment till xx date, since after that date he will be subject of the financial penalties for delay. Also, this means that all equipment and belonging services can be delivered before the provisional date (you will agree on this with the Contractor as soon as the Contract will start). 
STEP 3: Preparation of the Timetable of activities

Example: you need equipment - delivery, installation and training and 3 years of maintenance and warranty. You conducted the market study, specified the technical specifications and then started to prepare the tender:
1. Specify when the contract will start (see Special Conditions, Article 18 – i.e. on the date of last signature or xx days after the signature of the Contract). 

2. After this, specify the latest date for the delivery, installation, training:

Delivery must be made at the latest 20 days after the commencement of the contract
Installation must take place at the latest 30 days after the commencement.- do not forget to request the manuals
Training must take place at the latest 45 days after the commencement; do not forget to specify for how many people, how many days, main learning outcomes achieved; 

This expression will always be used in the supply contract.

Please note that exact dates can be calculated only AFTER the signature of the contract as, phase, you are not sure when the award of the contract will take place. After you calculated all deadlines for the services requested, you can calculate the implementation period. 
3. Implementation period is calculated as follows: from the date of commencement till the last date of service requested (i.e. in this case – training – 45 days) + 30 days for the issuance of the Provisional Acceptance Certificate. 

Implementation period is then 45 + 30 = 75 days

The provisional acceptance and thus the payment to Contractor (whole amount or the final payment – depending on the tender documentation) can take place ONLY AFTER execution of all contractual obligations (when the supplies have been delivered in accordance with the contract, have satisfactorily passed the required tests, or have been commissioned, installed, training provided - as the case may be), .Provisional Acceptance Certificate is to be issued within 30 days from the proper execution of the Contract and after sales services will be calculated onwards from this date.
	Real case
	Contract dates
	Actual dates

	Signature of the Contract
	y
	15.05.2010.

	Commencement of the Contract – SC, Ar. 18 states: “The Contract shall commence 20 days after the last signature of the Contract”
	y+20=X
	04.06.2010.

	Delivery: 20 days after the commencement 
	X+ 20
	24.06.2010.

	Installation: 30 days after the commencement
	X + 30
	04.07.2010.

	Training: 45 days after the commencement
	X+ 45
	19.07.2010.

	Provisional Acceptance
	X +75 (45+30)
	18.08.2010.


· Performance guarantee is a guarantee for the full and proper execution of the contract. The amount of the guarantee is to be specified in the Special Conditions – it shall be in the range of 5% and 10% of the amount of the contract price (usually 10%). The performance guarantee is held against payment to the Grant Beneficiary for any loss resulting from the Contractor's failure to perform his contractual obligations fully and properly- is presented as a annex V.1. in the Tender Dossier. 
The performance guarantee must be released within 45 days of the issuance of the final acceptance certificate. 

The performance guarantee can be requested also in respect of after-sales service (Annex V.2.) – usually in the range of 1.5% and 10% . The percentage depends on the model of after sales services: for after sales services which do not require significant input from the Contractor (e.g. availability of the spare parts) guarantee can be down to 1.5%, but for services with significant input from the Contractor this percentage can increase up to 10%.

The performance guarantee for after sales services is to be released within 45 days after the end of after sales services. 

STEP 4: Preparation of tender documentation
Until now:  – 

STEP 1 - you conducted the market study, have defined the maximum value of the Contract, 

STEP 2 – you elaborated the technical specifications

STEP 3 -  defined provisional dates for commencement, services requested and implementation period.

With all these information you can start preparing the tender documentation. 

GENERAL REMARK: 
All supply contracts of value between the 60,000 EUR and 150,000 EUR are subject of local open tender procedure. Call for tender is published (local advertisement and Tender documentation) on the web site or any appropriate media (e.g. national news papers) and all interested companies may submit a tender. Note that a local open tender procedure must provide all potential contractors – especially Croatian and non Croatian companies - with the same opportunities. No conditions seeking to restrict the participation of non Croatian companies are allowed (e.g., obliging such firms to be registered in the beneficiary country or to have won contracts there in the past, etc. ). In Local Open Procedures (LOPs) there must be a minimum of 30 days between the date of publication of the procurement notice in the appropriate media (e.g. local press) and the deadline for receipt of tenders.

During LOPs there are several steps that must be strictly obtained and are, accordingly to the prescribed procedure, explained in this documentation. 

When filling the yellow brackets in the tender documentation, please pursue the following logic: 

If you have this kind of brackets < ....> you must fill the data inside the bracket. 

If you have this kind of brackets [ ....] you must decide whether this is something that is applicable to you tender or not. If not DELETE the brackets and everything inside. If it is applicable, leave the phrase within the bracket and delete only brackets. Please note that phrases (i.e. services requested) are not complete and final list. You may add any additional service you request for the proper execution of the contract. 
All instructions marked as IMPORTANT or provided in the red letters must be deleted when preparing the tender documentation.

***

The tender procedure is divided into several parts, namely:

1) Local advertisement – advertising the tender. As the cost of publishing the full procurement notice in the local media may be high, the template provided gives the minimum information, which must be included in a local advertisement. However, the full procurement notice together with the tender documentation must be available from the address referred to in the advertisement, tender documentation. 

2) Procurement Notice – the procurement notice for a local tender must be published in the beneficiary country on any equivalent media (web address is appropriate). The procurement notice must provide potential tenderers with the information they need to determine their capacity to fulfil the contract in question. Therefore, the most important part of the Procurement Notice are the selection criteria.
Selection criteria concern the tenderer's capacity to execute similar contracts. The selection procedure involves: 
a)  Eliminating tenderers who are ineligible (rule of origin and nationality – see PRAG 2.3.1.) or fall under other grounds for exclusion (see PRAG 2.3.3.) 
b) Checking that the tenderers' financial situation is sound (financial and economic capacity - the objective of this criterion is to examine whether or not the tenderer has satisfactory financial stability to handle the proposed contract)
c) verifying the tenderers’ technical and professional capacities; 

technical capacity: the objective of this criterion is to examine whether or not the tenderer has sufficient expertise and experience to be able to handle the proposed contract; 

professional capacity: the objection of the criterion is to examine whether or not the tenderer has sufficient ongoing (do you mean “permanent”?)staff and expertise to be able to handle the proposed contract
These selection criteria describe minimum capacity levels below which tenderer do not qualify for the proposed contract.
3)    Tender documentation - Tender documentation is usually made up of the following documents, in order of precedence:

a) Invitation to tender - fill in yellow brackets. IMPORTANT: deadline for submission of the offers must be at least 30 days after the invitation to tender
b) Instruction to tenderers- fill in yellow brackets
c) The contract agreement - please note that some information can be filled only after the award of the Contract (such as name of the Contractor), but the majority of the required information must be filled during the preparation of the tender documentation.  
d) The Special Conditions - fill in yellow brackets. Please note that some information can be filled only after the award of the Contract (such as the contact details for the Contractor), but the majority of the information must be filled during the preparation of the tender documentation.
e) The General Conditions (Annex I) - provided in the pdf form. Cannot be altered.  
f) The Technical Specifications + Technical Offer (Annex II + III) - document laying down all specifications of the equipment requested by the Contract as well as services demanded. Document is divided into several columns; you will follow the instruction from the template 
g) The budget breakdown (Annex IV) - fill in yellow brackets. This document must be filled by the tenderer
h)  Specified forms and other relevant documents (Annex V):
· Performance Guarantee (annex V.1.) –fill in only yellow brackets.

· Performance Guarantee for after sales services (annex V.2.) – to be included in the Tender Documentation (TD) ONLY IF guarantee is requested by the Special Conditions, Article 11. Fill in only yellow brackets.
· Administrative and Evaluation Grid –Those documents are used only during the evaluation procedure and should not be completed by the tenderer. They are usually part of the TD as can serve to tenderers as a checklist for submission of offers. 

· Financial Identification Form and Legal Entity Form – to be completed by the tenderer. No modification is needed for those documents. 

· Provisional and Final Acceptance – template requested by the Contract. Not to be completed in the phase of the preparation of the Tender documentation. YUST delete the comments. Those documents should be modified when issuing them.
· Tenderer's declaration – fill in ONLY yellow brackets. To be completed by the tenderer
4. Award notice - once the contract has been signed with the successful tenderer, you will publish (on the web site or any appropriate media) the award notice. Please note that the identity of the successful tenderer can be announced only after the signature of the contract.

***

PREPARING THE TENDER DOCUMENTATION, PERFORMING THE EVALUATION and IMPLEMENTATION OF THE CONTRACT – STEPS
	TENDERING AND CONTRACTING STEPS
	REFERENCE TO NUMBER OF DOCUMENT FROM IMPLEM- PACKAGE

	1. Performing market study

Participation in procedure is open to all legal persons participating either individually or in a grouping (consortium) or tenderers which are established in a Member State of the European Union, European Economic Area (EEA), candidate country or a country beneficiary of the IPA programme.   All works, supplies and services contractors must originate in one or more of these countries. Proof of origin must be presented for equipment and vehicles of a unit price of purchase of more then 5 000 EUR. Do not forget to include ancillary services in the estimated price. 
	1

	2. Local advertisement 
The general purpose of the local advertisement is the publicity of the tender.  The Official Journal (Nardodne Novine) or some daily nationl press is recommended option. Also, the local advertisement will provide information to potential candidates where tender documentation can be obtained.
	2


	3. Procurement Notice 
	3

	4. Preparation of the Tender documentation 
	4

	5. Signing of declarations of objectivity and confidentiality 

All persons included in the preparation of the TD must sign a Declaration of Objectivity and Confidentiality. If external experts (specialist) have been involved in the preparation of technical specifications, they also must sign Declaration.
	5

	6. Delivery of the Tender documentation to Project Manager (DEFCO) for verification
	1,2,3,4,5

	7. In the meantime, setting up of the Evaluation Committee 

You must identify the Chairperson and secretary (if needed) and uneven number of the evaluators (minimum three). 

Every member must have a reasonable command of the language in which the tenders are submitted (say English). The voting members must possess the technical and administrative capacities necessary to give an informed opinion on the tenders. The identity of the evaluators should be kept confidential.
	

	8. After the verification of the Tender documentation – publish the local advertisement, Procurement Notice and the Tender documentation 
	2,3,4

	9. Q&A - additional information during the procedure
During the submission period, tenderers may request additional information /clarification in regards to the tender documentation (usually clarifications about the procedure and/or technical specifications). Such questions must be submitted in writing up to 21 day before the deadline for submission of tenders (no questions via telephone are eligible and under no circumstances such question should be answered). Gather all questions received (keep record of the e-mails or post mails). Answers to the received questions will be provided in the form of a “Q&A table” (table with questions/ answers) and MUST be published on the web site (at least 11 days before the deadline for receipt of tenders.). All questions received after deadline (21 day before the deadline for submission of the offers) can not to be considered.
	6

	10. Receiving and registering Tenders by and date/time;
On receiving tenders, you must register them mentioning the date and time of reception and provide a receipt for those delivered by hand. The envelopes containing the tenders must remain sealed and be kept in a safe place until they are opened. The outer envelopes of tenders must be numbered in order of receipt (whether or not they are received before the deadline for submission of tenders).
	

	11. Tender opening session – Tender opening Report (7) and Declarations of impartiality and confidentiality (8)
Preparatory Session: First meeting of the Evaluation Committee to be held before the tender opening session. The members of the evaluation committee (chair person, secretary and evaluators are familiar with the tender documentation distributed well in advance to the members of the Evaluation Committee. If there were any questions from tenderers and answers from grant beneficiary during the tender submission period, Q&A should be also distributed amongst all members of the Evaluation Committee.. The Chairperson presents the purpose of the tender to the members of the evaluation committee and the procedures to be followed, introduces the evaluation grid with the selection and award criteria specified in the tender documentation.
Tender Opening session –the purpose of the tender opening session is to check that the tenders are in order and complete.. The tender opening session is a formal, public process meaning that is open to all interested tenderers (participation is open ONLY for representatives of the companies which are tendering for the contract) – A Participants list is annexed to the Tender Opening Report (see template 7).  Place and time for the tender opening session are fixed in the tender documentation. 

On the tender opening session, Tender Opening Report will be duly completed and all the members of the Evaluation Committee and any observers will sign Declarations of impartiality and confidentiality (template 8). Any Evaluation Committee member or observer who has a potential conflict of interest
 with any tenderer or applicant must declare such circumstances   In case the Chair Person confirms the existence of such conflict of interest, the relevant member of the evaluation committee should immediately withdraw from the Evaluation Committee and he/she will be excluded from participating further in any capacity in the evaluation meetings.
After that, the evaluation of tenders will start - see point 9..

Preparatory session and Tender opening session can be held at the same day depending on  the complexity of the TD.
	7,8

	12. Evaluation of tenders and writing the Evaluation report 

Evaluation of the offers is divided into three parts: 

1. Administrative compliance - following the admin.  grid (administrative compliancy of the tenderers with the basic prerequisites), the EC will decide on the eligible tenderers for the further evaluation. Only those tenderers that successfully pass the administrative compliance can be further examined. 
2. Technical evaluation - the next step will be completion of the evaluation grid: technical compliance of the tenderes in regards to the technical specifications.

3. Financial evaluation - ONLY after all abovementioned, the budget breakdowns  can be compared (for the technical offers that successfully passed the evaluation grid).
Following the above mentioned procedure, Evaluation report will be produced,(using template Nr. 9) signed and annexed
	9

	13. Before award notice to successful tenderer  – the evaluation documentation and report along with draft contract should be sent to Project Manager (DEFCO) for verification 
	6,7,8,9

	14. After the approval – the Contract can be awarded according the decision of the Evaluation Committee. 
Please note that there are several steps that must be respected before the actual signing of the Contract. First – successful tenderer must be informed on the outcome of the evaluation. The notification letter (template 10) will be issued to the successful tenderer, notifying him on the results and requesting to submit the documentary proofs as stated in the tenderer declaration (proof of nationality and proofs that the tenderer is not in any of the situations listed in Section 2.3.3 of the PRAG) within the 15 days of the date of notification letter. 
The Grant beneficiary must examine the evidence submitted by the successful tenderer BEFORE sending the contract to the tenderer for signature.

If all received documents are true and valid, the beneficiary will submit the Contract for signature (template 11). The Contract must be signed within the 30 days after sending or shall be deemed as not valid. Please note that the same time period is applicable for submission of the guarantee(s). Documentary proofs must be delivered within the 15 days from the notification and before of the signing the Contract, but the guarantee(s) can be delivered at the latest with the signed Contract.
	10,11

	15. Award notice and  notification of the unsuccessful tenderers
Only after the Contract was signed, you must publish the award notice and you can inform the unsuccessful tenderers. 

If the successful tenderer fails to provide the documents and/or sign the contract within the 30 days, the Grant beneficiary can decided to award the contract to the next cheapest compliant tenderer.
	12,13

	IMPLEMENTATION STEPS
	Documents to be kept for the purpose of final report / audit

	Optional step

After the Contract will be signed, you can calculate real dates for the delivery, installation, training, etc. – see example real case. This way, it will be easier for you to follow the implementation of the Contract.
	

	16. VAT exemption procedure

GB provides contractor with copy of verified special conditions of the grant contract that enables contractor to prepare invoice with 0 (zero) VAT .
Note that GB is at the same time obliged to insert this information on VAT exempted contractor in his  VAT EXEMPTION TABLE.
	Verified copy of grant contract special conditions

	Only if applicable (depending on the model of the tender documentation you chosen):

17. Receipt of pre-financing invoice and certificates of origin (where applicable) 

The Contractor must present the invoice on the amount of the pre-financing (as stipulated in the Special Conditions) and the Certificate(s) of Origin for items of a unit price of more than 5000 EUR. 
	Invoice, Certificate of Origin for the supply items of unit price more than 5.000 EUR

	18. Pre-financing payment

	Transfer of funds, proof of payment

	19. Delivery of the equipment, installation, training, etc.  (depending on the Contract requirements)

After the Contract has been signed, you will agree with the Contractor when the delivery will take place. Please note that equipment must be delivered exactly to the place (and person, if indicated) as stated in the Contract. If the supplies would be delivered somewhere else, it will be consider as irregularity with the consequence of ineligibility of funds. 

The supplies must be delivered according to the Special Conditions, Article 29 (packaging list and transport documents). It is the responsibility of the beneficiary to check whether delivered equipment is of same performance (technical specifications) as defined in the Contract (technical offer) as well as to validate the exact number of the items. Compare the Contract with the delivered equipment and documents provided in this phase (packaging list and transport documents). If only one piece of the equipment is not of the same performance, model or something else as defined in the technical offer, the equipment cannot be accepted.  

After that, installation of the equipment will take place, training or any other services requested by the Contract. Please note that each activity must be performed before the deadlines stipulated in the Contract. If the Contractor fails to respect those dates, the financial penalties must be applied.
You will agree with the Contractor by when all activities will be finalized (usually as soon as possible for the benefit of both parties). Although the Contract recognises different dates for different activities, it is custom that delivery will be on the date x and installation and training the same day or day after (depending on the complexity of the equipment). 

The training must respect the Contract provisions, i.e. must be for xx persons and for xx days covering xy topics.  As a proof of training (for audit) you must have training lists for each day, signed by all trainees (number of trainees as specified in the Contract).

VERY IMPORTANT: the Contractor is obliged to provide all necessary measures to ensure the visibility of the EU financing (Special Conditions, Article 9). On each item stipulated in the Contract visibility sticker must be placed. It is the responsibility of the beneficiary to check whether this obligation has been respected. If these requirments are not met, provisional acceptance cannot take place.
	Packaging list, transport document, manuals of the equipment, training lists, proof of visibility (picture), etc...

	20. Provisional Acceptance Certificate

If all provisions from the step 15 have been respected, equipment is good, new, unused and in working order (AND have EU stickers(), the provisional acceptance can take place. The Provisional Acceptance Certificate must be issued within  30 days after fulfilment of all contractual obligations.

Certificate of the Provisional Acceptance (PA) must be filled in (before that modified according to the services requested - see instructions in the template), signed by both parties and dated. One copy will be provided to the Contractor, other one will be kept by the Beneficiary. From the date mentioned in the PA, the warranty period will start (contractual warranty as stipulated in the Special Conditions, Article 32) as well as the other after sales services (if any).
Also, together with the PA, the Contractor must present the invoice for the final payment. 

Please note that only after the issuance of the PA the equipment will become the property of the beneficiary and is available for use. Before PA takes place, the equipment is full responsibility of the Contractor- therefore not available for utilization.
	Provisional Acceptance, Invoice, Certificate of Origin (if not requested sooner) for the supply items of unit price less than 5.000 EUR

	21. Warranty period and after sales services (if any)

The warranty period and after sales services shall commence on the date of provisional acceptance and in will last in accordance with the Special Conditions art. 32 and art. 33. If any defect appears or damage occurs during the warranty period, the beneficiary must notify the Contractor (obliged to remove any defect or damages within the time limit stipulated in its offer without costs for the beneficiary).
	Proofs of written communication with the Contractor 

	22.  Final Acceptance Certificate

Upon expiry of the warranty period and when all defects or damages have been rectified, the beneficiary must  issue the Contractor a final acceptance certificate, stating the date on which the Contractor completed his obligations under the contract (usually this is one year after the issuance of the PA) .  The final acceptance certificate must be issued within 30 days (one copy to the contractor, one copy for the Beneficiary). 

Also, the performance guarantee must be returned to the Contractor within the 45 days after the issuance of the FA.
	Final Acceptance Certificate

	23. Only if applicable: After sales services 

Depending on your Contract, after sales service will not be applicable (case 1), will be applicable for one year after the issuance of the PA (case 2) or will be available for a maximum three years period after the issuance of the PA( case 3).

In the cases 2 and 3 – the performance guarantee for the after sales services(if requested by the Contract) must be returned to the Contractor within 45 days after the expiry of the of such services.Depending on your Contract, after sales service will not be applicable (case 1), will be applicable for one year after the issuance of the PA (case 2) or will be available for the longer period after the issuance of the PA(max. 3 years – case 2).
In the case 2 and 3 – the performance guarantee for the after sales services(if requested by the Contract)  must be returned  to the Contractor within the 45 days of the expiry of the of such services.
	


[image: image1.png]



� Conflict of interest is when the impartial and objective exercise of the functions is compromised for


reasons involving family, emotional life, political or national affinity, economic interest or any other


shared interest with the beneficiary
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